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Oman, the Civilization
Was and still living within the approach of 
tolerance, moderation and civilized co-existence.

His Majesty 
Sultan Qaboos bin Said
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In the beginning of 2018, the final touches were given to an exceptional 

event not only in the history of Oman but also in the history of civil aviation 

in the region by introducing the jewel of Oman Airports. The new Muscat 

International Airport started a new phase in the success story; the people 

of Oman and its residents united in the operational trial experiences of the 

airport as represented in this picture collage.

This book showcases the path-breaking year of progress and success in 

developing the gateways to beauty and opportunity.

Oman Airports.
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Message from the 
CEO, Oman Aviation Group 

MUSTAFA AL HINAI

SOARING 
HIGHER
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A
t Oman Aviation Group, we’re 
proudly building a world-renowned 
national aviation ecosystem for a 
thriving Oman. As the Sultanate’s 
strategic group sector developer, 
we take a synergistic approach 

to economic revitalization with the objective to 
empower the aviation sector, enabling the tourism 
and logistics sectors by stimulating economic 
development, growth and prosperity. 

As the economy moves forward, our 4-star airline, 
Oman Air, continues to expand its global footprint 
and flies a growing number of international 
passengers to the Sultanate. Muscat International 
Airport, our state-of-the-art flagship airport 
opened in March 2018 and managed by Oman 
Airports, welcomes the world in true Omani style. 
Together, our national airline and network of 
airports form the foundation of a game-changing 
framework to attract more inbound visitors and 
realize the Sultanate’s National Tourism Strategy 
objectives of 11.7 million international arrivals per 
year by 2040.

A new 22,500 square-metre cargo terminal at 
Muscat International Airport places once-distant 
markets within easy reach of Oman. Linking local 
fisheries with international markets is just one 
component of a National Air Cargo Strategy, a 
5-year strategic roadmap put in place to develop 
industrial and logistics sectors and improve the 
country’s air cargo sector to meet growing demand 
for Omani exports. With global air traffic expected 
to grow at 3.8% annually—and the Middle East/

Africa and Middle East/South Asia projecting the 
highest growth—it will serve Oman’s economy well 
into the future.   

Oman Aviation Group’s achievements over the last 
year confirms our commitment to developing a 
robust aviation sector that enables other economic 
sectors across the country. With unwavering 
dedication and a deep desire to advance Oman’s 
economy, we will continue to play an integral role in 
building a stronger Oman for all Omanis. 

Muscat International Airport, 
our state-of-the-art flagship 
airport, welcomes the world 

in true Omani style 
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Message from the 
CEO, Oman Airports

STRONG 
FOUNDATIONS FOR  

A SOLID GROWTH

AIMEN AHMED ALHOSNI
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The year has been 
unique for Oman 

Airports as well as the 
Omani Aviation sector

I
t is my great pleasure to present you, herewith, 
the latest annual report for the year 2018. The 
year has been unique for Oman Airports as well as 
the Omani aviation sector and might be the most 
path-breaking year in the history of company. 
Many projects and milestones were successfully 

reached last year and they will form a strong and robust 
foundation for the growth in the coming years. 

By the end of the first quarter of 2018, we opened the new 
Muscat Airport which is by far the highlight of the year and 
will be a milestone to cherish. With a tremendous planning 
and preparation, the result of thousands of people’s 
work became a reality. Within few hours on March 20, the 
opening day, all passengers and cargo operations were 
transferred and started to be serviced by the wonderful 
new operation facilities. By about seven times more 
terminal space and 62 immigration & emigration counters 
in new Muscat Airport, our customers and stakeholders 
today enjoy much better services, products and 
equipment with state-of-the-art facilities. Much more 
retail, food and beverages but also space and flexibility 
for relaxation or work in the lounges are only a snapshot 
of what our passengers do benefit from. Of course, airlines 
and other stakeholders benefit significantly from the new 
asset too. The management as well as all employees of 

Oman Airports feel honoured and utmost committed to 
operate, foster and further develop this fantastic airport.

The new airport in Duqm was also successfully opened 
on time in the middle of September. This new facility 
guarantees the necessary capacities needed for the 
upcoming growth of the economic zone of Duqm. Oman 
Airports, as in the old airport, is the operator and will do its 
very best for state-of-the-art operations and also remain 
committed to further development wherever needed.

In Muscat as well as our Salalah airport in the south, we 
realized a tremendous quality improvement perceived 
by the passengers. Certainly, the new Muscat Airport 
does have a specific contribution to it. But also Salalah 
Airport that underwent its fourth year of operation, 
the enormous quality enhancement and passenger 
perception is reflected in its position within the peer 
group worldwide and in the region. Based on the ASQ 
customer perception feedback, Salalah got ranked 
number four.

The traffic performance mostly shows a very good 
development. While at Muscat Airport, passengers grew 
by 9.6 percent to 15.4 million, at Duqm they increased 
by 35.2 percent to 46,425 and Sohar by 197.5 percent to 

335,940 passengers. Salalah Airport registered a decline 
of 6.5 percent to 1.38 million passengers.

The financial outcome of all mentioned developments 
is thoroughly sound and positive and clearly confirms 
our strategic ambitions and targets. Revenue increased 
by about 26 percent to RO 97 million. Out of that, 
aeronautical revenue increased by 21.3 percent at RO71.6 
million while non-aeronautical revenue was at RO 25.4 
million, an increase of about 60 percent. I must emphasize 
that this figure is a tremendous result of our efforts with 
the perspective that there had been a significant increase 
in cost with the new operations in Muscat Airport.

Bringing all this sound performance to your attention, 
I finally want to address my sincere thanks to you and 
also deep respect to those high performing and loyal 
colleagues of Oman Airports that basically made 2018 
a unique year with the success that we finally got. Your 
passion, energy and commitment has taken us where we 
are and which will further take us where we want to be – 
among the top 20 airports in 2020.  

Finally, we are deeply grateful to His Majesty Sultan 
Qaboos Bin Said for his vision and guidance in realizing all 
those great results within the aviation sector.
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MUSCAT
INTERNATIONAL 
AIRPORT

SUHAR AIRPORT

DUQM
AIRPORT

SALALAH
AIRPORT
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                                                   O
perational Performance  

 

                                                   Brand & Reputation

                                                     People & Culture

                                                        Customer Experience  

                                                      H
ealth, Safety & Environm

en
t

                                                     Profitability   
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OUR  OBJECTIVES

OUR  SUCCESS  MEASURES

OUR  TARGETS

OUR  ACTIONS

OUR DRIVERS

Our Purpose
Growing Gateways to Beauty and Opportunity

Our Vision
To be among the Top 20 Airports of the world by 2020

Our Mission
Together, to excellently manage and develop the Gateways of Oman

Our Values
l  Commitment  l  Excellence   l   Respect   l  Team Work   l  Opportunity
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The first airport in 
Oman, Bait Al Falaj 
Airport in Muscat, 
was a landing strip 
mainly put to use for 
military purposes. 

08 L

The first 
expansion of Seeb 
International Airport 
at Muscat was 
undertaken.

Seeb International 
Airport, a 
replacement 
of Bait Al Falaj 
Airport in Muscat, 
was officially 
inaugurated on 
23rd December by 
His Majesty Sultan 
Qaboos Bin Said. 

The new runway 
and tower were 
completed at 
Muscat International 
Airport.

Duqm Airport 
started operations.

Suhar 
Aiport begin 
operations.   

Salalah Airport 
was inaugurated.

Opening of the new Salalah Airport.

THE SUCCESS         

1929

2014 2015

1973 1975 1983
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Seeb International 
Airport was 
renamed as Muscat 
International 
Airport.

New pier at Muscat 
International 
Airport was 
completed.

26
 R

Salalah Airport 
breaks the 1 million 
passengers record.

Oman Airports new brand identity. Opening of the  
new Muscat 
International 
Airport passenger 
terminal.

The cargo terminal 
was completed in 
Seeb International 
Airport, Muscat. 

Muscat  International 
Airport breaks the 10 
million passengers 
record.

Oman Airports 
Management 
Company was born. 

         JOURNEY

1991 2002 2008 2009

2016 2018
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CORPORATE 
OVERVIEW
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Oman Airports is a government owned company, responsible for the management and operations of the civil 
Airports at Muscat, Salalah, Suhar and Duqm. The infrastructure of the airports such as the terminal buildings, 
cargo building, runway, apron, car parking and other facilities are directly under Oman Airports management.

The main functions of Oman Airports are to:
 Manage the airport assets, facilities, infrastructure, projects and maintenance plans.
 Manage the aerodrome certification & compliance, emergency planning, capacity management and 
 customer services.
 Ensure that the company is fully manned, prepared and equipped to operate all the airports.
 Airfield, terminal, flight information and fire fighting management.
 Manage all the commercial areas such as retail, real estate, fuel farm, concession agreements, car park,
  airport space adverting, corporate communications and airline marketing.
 Manage information, communications and technology at the airports.
 Undertake financial management and revenue collection from aeronautical and non-aeronautical sources 
 and cost management & capital expenditure.
 Development of procurement policies and procedures.
 Provider of human resources and administration support for the corporate company.
 Facilitate and manage security.
 Undertake health, safety and environmental management for all organizations operating within the 
 airport boundaries.

The total staff strength at Oman Airports was 1276 employees with an Omanization level of 94.6 per cent by end 
of 2018. 

In 2018, the company handled passenger traffic of 17.2 million. The total aircraft movement managed by the 
company was 134,112 and total cargo handled was 213,522 metric tonnes. 

Serving with Excellence

17.2 
million passengers

134,112
flights

213,522 
metric tonnes cargo

1,276
employees
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PASSENGER TRAFFIC

AIRCRAFT MOVEMENT

CARGO (IN MTs)

MUSCAT

MUSCAT

MUSCAT

SALALAH

SALALAH

SALALAH

SUHAR

SUHAR

DUQM

DUQM

TOTAL

TOTAL

TOTAL

15.4mn
2018

118,068
2018

212,542mt
2018

1.38mn
2018

12,664
2018

980mt
2018

335,940
2018

2,718
2018

46,425
2018

662
2018

17.2mn
2018

134,112
2018

213,522mt
2018

14.06mn
2017

113,542
2017

200,562mt
2017

1.48mn
2017

14,528
2017

1,378mt
2017

112,911
2017

1,856
2017

34,347
2017

468
2017

15.70mn
2017

130,394
2017

201,941mt
2017

9.6%

4.0%

6.0%

-6.5%

-12.9%

-28.8%

197.5%

46.4%

35.2%

41.4%

9.6%

2.9%

5.8%

AIRCRAFT MOVEMENT - MUSCAT

AIRCRAFT MOVEMENT - SALALAH

6.5%

-43.2%

2.1%

0.5%

Year 2017

Year 2017

Oman Air
International

Oman Air
International

29,614

563

21,384

2,115

4,655

3,299

1,118

1,287

31,544

320

21,823

2,125

4,729

2,876

938

1,011

2017 2018

Top 5 Non-Oman Air International Operators - Muscat

Salam Air   812  2,387

Qatar Airways  1,891  2,316

Fly Dubai   1,990  1,923

Gulf Air   1,300  1,331

Indigo   1,387  1,271

Others
International

Others
International

Domestic
Oman Air

Domestic
Oman Air

Domestic
Salam Air

Domestic
Salam Air

Overall Growth 4%

Year 2018

Year 2018

1.6%

-12.8%

-16.1%

-12.4%

2017 2018

Top 5 International Operators - Salalah

Qatar Airways  776  807

Fly Dubai   346  396

Air Arabia   270  371

Oman Air   563  320

Air India Express  104  103
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W
e have transferred our Muscat Airport operations to the new state-of-the-art facilities. No 
words could ever describe the contentment and joy that was felt seeing all Oman Airports 
family working day and night at utmost sincerity and dedication, away from the formalities of 
the regular job assignments, and even away from the eyes of supervisors. During the first few 
days of operations at the new Terminal Building, all staff devoted their efforts to find prompt 
solutions for any unexpected cases in that very delicate period, with absolute certainty that 

the full attention is focused on the successful transfer and opening of new terminal. We invested every single 
minute to ensure a successful transfer of operations and smooth flights at the new Muscat International Airport.

We have witnessed efforts of all from different departments and units working in silence as a full battalion of 
unknown soldiers, and having responsibility to make Oman Airport part of Oman’s pride and modern history. Truly, 
there are many other touching scenes which are too numerous to be detailed in this statement. But, it has been 
vividly demonstrated that Oman Airports is up to the responsibilities and tasks that are assigned to us, and our 
spirits have also displayed the pride in being part of Oman Airports.

After opening and during the year, the airport already received a number of international awards. It was voted 
the Best New Middle East Tourism Development Project just four weeks after starting its commercial operations; 
Muscat Airport also won the prestigious title of the “World’s Leading New Airport in 2018” at the World Travel 
Awards. Muscat International Airport was also the recipient of the prestigious Sultan Qaboos Award for Excellence 
in eGovernment 2018 in the Best Private Sector eService category for its Data eServices.

Recently, Muscat International Airport has been awarded ‘Most Improved Airport-Middle East’ at the Airports 
Council International’s 2018 Airport Service Quality (ASQ) Awards. It comes within our endeavours to achieve the 
national strategic aspirations and objectives in the sectors of ‘Travel and Tourism’ with all our partners.

Opening of New Facilities
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Highlights of 
the year
We work to achieve success on a 
number of key performance measures 
linked to our strategic objectives to 
ensure we increase our shareholders’ 
value on a consistent basis over the 
long term.

MAIN KPIs

Passenger Traffic

Revenue

Operating Expenses

Concession fee to Government 
& Dividend to the shareholders

EBITDA1

Human Resources

AIM

Steady growth with a purpose of providing safe, 
hospitable and profitable airports

Sustainable growth across all areas of our business – 
aviation, retail, F&B and property

Maintain the facilities with a view of viable spend to 
maximize the value addition and upkeep the human 
resources’ expectations. Increased due to the new Muscat 
Airport with state-of-the-art facilities (six times more 
space).

Support the grantor by sharing the revenue and profit 
share in lieu of the license to operate and manage all 
airports across Sultanate. 

Generate a level of profit that allows to continue to 
re-investment in our infrastructure after funding of our 
increased operating expenses. Decreased due to step-up 
cost after opening of new Airport.

Ensure the company’s commitment to the alignment 
with national policies on human resource management 
& training and Government supported Omanisation 
schemes and incentives.

1. EBITDA is Earnings before Interest, Tax, Depreciation and Amortisation
Performance in the year 2018 has been massively impacted by the opening of multifold bigger facilities in Muscat. This 

remains a key area of focus to sustain the profitability in future.

PROGRESS IN 2018

Muscat 15.4mn
9.6%

Salalah 1.38mn
-6.6%

Sohar 336k
197.5% 

Duqm 46.5k
35.3%

25.6%

100%

22.3%

-32.6%

5.1%

(staff numbers)

Omanisation 94.6%
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O
ur Strategy2020 was developed in 2016 to help us understand what 
we want to do to be successful as a company. It describes our vision, 
our mission, our values and how we measure and evidence our success, 
through objectives and targets. The elements of Strategy2020 are 
represented in our Strategy House.

With its geo-centric location, Oman is ideally situated to be a key player in this changing 
aviation landscape, having access to around two-thirds of the world’s population 
within eight hours’ flight time. Building on this opportunity, the central focus of our 
Strategy2020 for the period 2016-2020 is to establish and develop new Muscat Airport 

as a customer-friendly international hub, and to foster Salalah, Suhar and Duqm Airports 
as tourist and business trade destinations. While Muscat Airport is the busiest airport in 
Oman, due to being the country’s main air hub, our other airports also play a key role in 
supporting air transport and supply chain within Oman.

Our Strategy2020 roadmap outlines our broad intentions each year to 2020. The next 
five-year strategy will be developed in 2019 to ensure that we continue to focus on 
delivering value and growth to the sector and to Oman, taking into account the ever 
changing world of aviation, our new capabilities and responsibilities as we mature as a 
sector and our aspirations as a key enabler in Oman’s economy and future. 

STRATEGY2020 
ROADMAP

Starting the
journey and getting 

ourselves ready

Getting used to
new ways of

working, learning
and growing

Making sure we
embed what

we’ve achieved
and getting

ready for the
next push

Looking for new 
opportunities 

while consolidating 
our thoughts as 

individuals, airports 
and as a company

Driving forward
and looking for futher 

successes

Year of 
Change

Execution
2016

Year of
Transition

2017

Year 
of Perfection
& Excellence

2018

Year 
of Growth

2019

Year 
of Surge

2020

Pursuing Strategy2020
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Our Purpose, 
Vision, 

Mission and 
Values

Oman Airports’ purpose, “Growing 
Gateways to Beauty and Opportunity”, 
reflects our pride in the position and 
standing of our airports within Oman and 
the gulf.  Our airports provide gateways 
to, from and within Oman. Through 
our gateways, we welcome people to 
experience the beauty and wealth of 
opportunities that Oman offers and 
proudly share the heritage and culture of 
Oman with the world.

Our vision is to be amongst the Top 20 
airports of the world by 2020.  We are 
very clear about where we want to go 
and we have set our sights high.  With 
new state-of-the-art infrastructure in 
Muscat, Salalah, Duqm and Suhar, and 
with the passion and commitment of our 
teams and partners, we are striving to 
be recognised as one of the best in the 
business through the experience we offer 
and the value we deliver.

Our mission is “Together, to excellently 
manage and develop the gateways of 
Oman and beyond”.  To be amongst the 
best in the world, we need to deliver 
excellent service while taking every 
opportunity to develop and grow, to 
deliver value to our shareholders and 
to society.  We recognize that our 
strength lies in our partnerships with our 
stakeholders and our community and we 
work hard to develop and nurture these 
relationships.

Our Values are the foundation of the 
Strategy 2020 and guidance on how 
we choose to behave. We chose to be 
committed to our customers; to deliver 
excellence; to build trust and respect; to 
work together as a team; and to create 
opportunities.
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OUR  BUSINESS  MODEL
Diversify and Grow

Aligning our Business Model to our Strategy 

Strategy2020 heralds a shift for Oman Airports from 
an airport operator and landlord towards an airport city 
model, in which our airports and their infrastructures 
become an integral part of a thriving economic 
community. This shift is accompanied by a growth in 
organizational maturity from being technically proficient 
and operationally excellent to meet users’ needs, towards 
being commercially driven and seeking diversification to 
meet customers’ and shareholders’ needs.

To achieve Strategy 2020, the Oman Airports business 
model is based on delivering excellent experience and 
outstanding operations to airlines and passengers as 
key customers and delivering growth and value to our 
shareholders. We do this through operating our airports 
to deliver exceptional customer experience, balancing 
and optimizing our commercial portfolio, and expanding 
our operations externally, including developing new 
revenue streams through our shared services.

Airport Operations: 

With new airport facilities and infrastructures in all 
locations, Oman Airports will continue to focus on 
delivering operational excellence, based on the needs 
and expectations of customers – passengers and airlines.   
This involves establishing and maintaining a sound 
understanding of what customers’ want (maintaining 
the basics), while forward planning to stay ahead of the 
industry through digitalization and innovation (delivering 
the wow!).  It also involves reinforcing a pervasive culture 
of safety and security, and encouraging continuous 
improvement to maintain key processes on par with 
international standards and to constantly improve 
operational capability and efficiencies.  Ongoing planning, 
maintenance and management of the new assets is also 
a critical part of the airport operations, element of the 
business model. 

Airport
Operations

Airport
Commercial

External
Opportunities

2      20
STRATEGY
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Airport Commercial:

Increasing the value of Oman Airports is a clear priority 
and achieving growth in passengers, connectivity, cargo 
volume and, aero and non-aeronautical revenues are 
key activities to achieving this. A robust airline and cargo 
marketing strategy supports our growth aspirations 
through expanding existing partnerships, establishing 
new routes and strengthening current relationships.  
The new airports also gives an opportunity to review 
aeronautical charging structures and to improve the 
non-aeronautical revenue share through opportunities 
such as fresh retail and F&B concepts, outsourced 
concession-based car park management and improved 
property management and advertising.  Relationships 
with customers and stakeholders are central to our 
commercial business model. The introduction of a new 
Customer Experience function within our structure 
creates a stronger focus on establishing B2C 
relationships that are mutually beneficial, along with 
a great attention to B2B relationship management.  A 
new brand identity for Oman Airports and a stronger 
international market presence, in coordination with 
Oman Aviation Group and the Ministry of Tourism 
further complements and strengthens the commercial 
business model.

External Opportunities:

With a mind on growth and delivering value for airports, 
efforts are being made to explore external opportunities 
to increase and diversify revenue.  This includes looking 
at expanding our airport operations and management 
portfolio into other airports, in Oman and elsewhere.  

Key operational capabilities have also been built over 
the last three years, which provides another avenue for 
potential external opportunities. Oman Airports has 
opened three impressive airports over the last  three years, 
overcoming significant technical challenges, and has 
become a recognized international player in the aviation 

sector. Between 2015 and 2018, we have hosted multiple 
international sector events, such as the HIVE conference, 
the first conference dedicated to Operational and Airport 
Readiness, and the ACI Exchange. Furthermore, we are 
proud members of the ACI World and Asia Pacific Boards. 
These achievements do not come without significant 
growth and learning as an organization, placing us in 
good stead to explore external opportunities to diversify 
revenue streams through our human capital expertise. 

Driving Transformation through Strategy2020

The strategic planning framework of 
Strategy 2020 is embodied in six 
strategic business drivers. Our drivers 
work together to ensure our strategy 
is in everything we do. Our strategic 
business drivers are People & 
Culture, Customer Experience, 
Health, Safety and Environment, 
Profitability, Operational Excellence 
and, Brand and Reputation. 

From mid-2018, Oman Airports has been 
evolving its business processes and organization to 
redefine itself as an airport operator with a focus on 
delivering excellence and innovation to achieve further 
growth.  This is an evolution from the project- focused 
stage of the organisation’s life cycle during the readiness 
and opening of new airports in Salalah, Muscat and Duqm 
between 2015 and 2018.  

As we are in 2019, this evolution involves a focus 
on generating growth, inspiring innovation, 
establishing a Portfolio Management 
Office, using lean six sigma approaches 
to introduce a concept of continuous 
improvement in our operations and 
using an operating rhythm, based on 
our strategic drivers and values.
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MUSCAT   INTERNATIONAL   AIRPORT
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C
oinciding with the Sultanate’s 
celebrations of the 48th Glorious 
National Day, the new Muscat 
International Airport was officially 
opened in November 2018. The new 
Airport was operational from March 

2018. It is unique in terms of size, appearance, 
organisation and facilities. The new Airport is one of 
the most important achievements witnessed by the 
Sultanate during the blessed Renaissance march under 
the wise leadership of His Majesty Sultan Qaboos bin 
Said and represents the Sultanate’s wider opening 
to the world. The Airport has an annual capacity of 
20 million passengers in first stage, expandable to 56 
million passengers annually in later stages; thanks to 
the resources allocated which made it very important 
for the growth of tourism, economy and investment 
activities in the Sultanate.

The Airport has a passenger terminal, a 4-km runway, 
a 97-metre air observation tower, an air cargo 
terminal, and a catering terminal, as well as an aircraft 
maintenance building. Muscat International Airport 

has been designed as per international standards and 
as per the highest service levels as the ideal Airport 
as per the classification approved by International 
Air Transport Association (IATA). The total area of the 
terminal is about 580,000 square metres, including 
building services, car parking and annexe buildings 
with an area of 37,000 square metres.

The building includes 96 check-in desks to 
complete the travelling procedures and 62 desks for 
immigration/emigration by Royal Oman Police. The 
retail outlets are distributed on the air and land sides 
of the building on about 12,000 square meters.

The terminal building contains 10 belts line for 
baggage handling, 8 for the international flights and 2 
for domestic flights with a capacity of 5,200 bags per 
hour and with a length of 11.2 km. The building includes 
lounges for VIP, first and business class, offices for 
airlines and rent-a-car offices, in addition to offices for 
tourism information and assorted services.

The building also accommodates a four-star hotel 

with 90 rooms, swimming pools, and food lounges. 
The design has a space for adding 90 more rooms 
in the future. In addition to that, there are 29 gates 
linked to 40 bridges and 16 ground gates to transport 
passengers by bus. It has 59 parking lots for aircraft.

Muscat International Airport has an air cargo building 
over 32,000 square meters with a capacity of 350,000 
tonnes per annum that will be increased to 500,000 
tonnes. 

The Airport has 8,000 car parking lots including 2,054 
shaded parks that are connected to shaded aisles to 
connect the parks to the passenger terminal. It also 
has areas for buses waiting, in addition to buildings 
for the services and facilities. The overall architecture 
of the new building combines traditional architecture 
with a modern appearance, reflecting the Sultanate’s 
approach to preserving its heritage, while looking 
forward to the future. The new Airport has adopted a 
progressive level of automation and digitalisation, the 
baggage handling system at the new airport is fully 
automated. There are also a number of self-service 

PASSENGER TRAFFIC AIRCRAFT MOVEMENT CARGO (IN MTS)

212,542mt 

2018
200,562mt

2017
15.41mn

2018
118,068

2018
14.06mn

2017
113,542

2017

9.6%

4.0% 6.0%
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check-in kiosks installed near the check-in counters.

The testing and commissioning of the Airport were 
done according to the best international standards, 
as the public was engaged and familiarised with 
the building, its facilities, and of course, the safety 
features and procedures. The security at the Airport 
is of the highest standard, with state-of-the-art 
facilities. The Airport is currently used by  34 airlines, 
allowing it to connect the capital city of Oman with 
95 cities worldwide.

The testing and 
commissioning 
of the Airport 

were done 
according 
to the best 

international 
standards
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The new  
passenger terminal 
building at Muscat 

International 
Airport represents 

the Sultanate’s 
wider opening to 

the world
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The 
passengers  
at Muscat 

Airport 
experiences 

best-in-class  
facilities  & 

services
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Memories 
to Cherish

The operational team 
with top management 
representatives worked 
day and night with 
everyone around the 
table (OA, Ground 
Handlers, ROP, MC8, 
Technical Committee, 
etc.) to solve every 
operational risk and 
matters immediately. The 
Command Center was 
chaired by COO and GM 
Readiness at that time.

Alaa Aulad Thani

Some of the team members 
of Oman Airports share 
their experiences and 
emotions on the opening 
of the new Muscat 
International Airport in 
2018.

It is my honour and pride to take this picture 
at the opening of Muscat International 
Airport with Sheikh Aimen Al Hosni and 
Engineer Saeed Al Zadjali. This will remain a 
story within the story of my stories in this 
company.

Insha’Allah Muscat International Airport 
becomes the Top 20 Airport by 2020.

Badar Al Abri
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If you’ve walked through the reception 
area of the South Forecourt building 
in Muscat over the last few months, 
you would have seen the picture of 
His Majesty. The picture was created 
during the week leading up to the new 
Muscat International Airport opening. 
It is a mosaic made of 3,872 images 
taken by employees, stakeholders, 
and visitors to the airport during that 
week. 

So next time you’re in the area, take a 
closer look and see who you can find.

Maryam Ghilani

The journey of transformation 
from old terminal to new 

terminal was a period of 
long waited dream come 

true. Working with a great 
management and team, 

organized all the required 
fields of operation and safety 
requirements for the smooth 
change of operations to new 

terminal. The new Muscat 
International Airport is the 

pride of the nation and a real 
milestone for Oman Airports.

Subi Samual

On March 20th at 13:30, I wanted to 
go home from new PTB to change 
my dress for the opening. I saw a 
family which I took in my car to the 
old PTB. The flight was at 14:30 
with WY to CDG. The boarding had 
already started at that time. They 
were checked-in but had luggage to 
drop. We stopped at the premium 
check-in for WY despite they were 
in economy. These passengers were 
the first in the new PTB and one of 
the last in the old PTB on the same 
day, almost at the same time.

Stefan Rueter

Before 20 March 2018, the opening of 
this airport was just a dream. In fact it 
was a dream that became a reality. The 
20th of March represented the launch 
in the land of legend of Sinbad.

Recalling my memory when that scene 
approached the opening date, it was 
a sense of joy and mixed feelings that 
were indescribable. A surprising feeling, 
it is something about a story of rebirth, 
where wings will shine in the sky of 
creativity, beauty, opportunities and 
hopes.

Nasser AL Dhamri
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SALALAH  AIRPORT
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Salalah Airport is the Sultanate of 
Oman’s second international airport 
after Muscat International Airport. 
It is located on the Salalah coastal 
plain in the Dhofar Governorate, 5.5 
kilometres northeast of Salalah’s city 

centre. It is one of the most promising destinations 
given its excellent geographic position and the 
tourism growth it usually witnesses especially 
during Khareef season. The new Airport started 
operations in June 2015 with the capacity of about 
two million passengers a year. It has a cargo terminal 
building with a capacity of 100,000 tons per year. 

The new Airport has excellent facilities compared 
to the old airport including duty free service, food 
counters and an Oman Air Lounge in the new 
terminal. The new Airport has eight aerobridges. 
The new terminal is helping to boost not only the 
city’s tourism but also the local and international 
passenger movement. There is the potential 
to increase the passenger capacity to 4 million 
passenger per annum. The Airport handles 57 flights 
per week connecting Salalah city to domestic and 
international destinations. In 2018, the Airport 
handled more than 1.38 million passengers and 
12,664 civilian aircraft movements.

980mt 

2018
1,378mt

2017

1.38mn

2018

12,664

2018

1.48mn

2017

14,528

2017

-28.8%

-12.9%

-6.5%

PASSENGER TRAFFIC TERMINAL SPECIFICATIONS AIRPORT SERVICES FACILITIES

AIRCRAFT MOVEMENT

CARGO (IN MTs)

24

3 tsBelt

Old: 4,850 sq m
New: 65,638 sq m

Total land area: 113,156 smq m

(in million)
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33

444
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The new 
Airport started 

operations 
in June 2015 

with capacity 
of about 

two million 
passengers 

a year
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DUQM  AIRPORT 
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D
uqm Airport is located in the Al Wusta 
governorate of Oman. The Airport was 
officially opened in July 2014. A modern 
passenger terminal with two jet bridges 
opened in September 2018. The Airport 
is 19 kilometres south of Al Duqm town.

The new Airport features a new passenger terminal, air 
cargo terminal, air control tower and other components, 
including a well-developed road network and a logistics 
zone to service both the airport and the port, which will 
contain logistics services related to aviation and port 
activities, car hire, tanker services, marine shipping 
offices, warehouses and, industrial and real estate 
services.

The total area of the new passenger terminal is approx. 
9,468 square metres, with the capacity of the airport 
expected to be around 500,000 passengers per annum. 
The cargo terminal has been designed to accommodate 
25,000 tonnes of goods annually, and with a runway that 
is four kilometres long, Duqm airport has the ability to 
operate internationally. The Airport facility includes a 
37-metre-high air traffic control (ATC) tower and offices 
for air observers. The new passenger terminal has 8 
baggage check systems, and 5 offices for rental car and 
hotel companies, in addition to air carriers’ offices and 
a VIP lounge. 

With Duqm’s new airport now open, projects at the 
heart of Oman’s future economic powerhouse are all set 
to speed up, further driving the Sultanate’s economic 
expansion. It will enable the economy of Duqm in 
terms of integrating the airport with the associated 
infrastructure in Duqm such as ports, dry dock and 
new upcoming projects such as the refinery and 
petrochemical projects, and enabling the tourism sector 
with the coastal areas of Duqm.

The Airport handled 46,425 passengers and 662 flights 
in 2018. 

46,425

2018
662

2018
34,347

2017
468

2017

41.4%

35.2%

PASSENGER TRAFFIC AIRCRAFT MOVEMENT

CHECK-IN COUNTERS

5
BOARDING BRIDGES

2
CAR PARKING

200
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S
uhar Airport, approximately 10km northwest 
of Suhar, helps the passengers to avoid 
the two-hour long drive from/to Muscat. 
The Airport functions as a new gateway 
for passengers, cargo and courier traffic 
in northern Oman, and a domestic and 

emergency alternative to Muscat International Airport. 
It adds to an up-to-the-minute multimodal transport 
network that will stimulate additional economic growth in 
the Sultanate.

The Airport commenced operations on 9 July, 2017.  It 
has four check-in counters, 4 emigration desks and 5 
immigration desks. The runway is build to accommodate 
the world’s largest aircrafts.

SUHAR  AIRPORT

335,940

2018
2,718

2018
112,911

2017
1,856

2017

46.4%197.5%

PASSENGER TRAFFIC AIRCRAFT MOVEMENT

CHECK-IN COUNTERS

4

IMMIGRATION 
COUNTERS

9
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Suhar Airport 
functions as a 
new gateway 

for passenger, 
cargo and 

courier traffic in 
northern Oman
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T
he ACI forecasts that the compounded 
annual growth rate (CAGR) in Asia 
Pacific and the Middle East will be the 
strongest out of all world regions in 
the coming years. With its geographic 
location, the Sultanate of Oman is well 

placed to benefit from and capitalize on this trend. 
The forecasted CAGR for international passengers in 
the Middle East is 7.8 per cent between 2017 and 2040, 
the highest forecast CAGR in the world. Forecasts on 
growth in aircraft movements compiled by ACI show 
that the CAGR in the Middle East region between 
2016-2040 is 2.3 per cent. A strong air cargo growth 
is also forecasted within the Middle East predicted 
to have sustained growth of more than 4.8 per cent 
annually up to 2040. This forecast more than justifies 
the significant current investments in the region into 
infrastructure developments and improvements.  

During the period 2017-2037, growth in the Middle 
East is forecast to outstrip world growth. Echoing 
forecasts made by ACI in terms of passenger, aircraft 
movements and cargo growth, Airbus projects the 
Middle East to have the fastest traffic flow growth 
in the world between now and 2037, at 5.9 per cent 

growth. The Commercial Market Outlook report 
produced by Boeing shows a similar picture for 
expected traffic growth in the Middle East and Asia-
Pacific regions, with a forecasted 6.2 percent growth 
between 2017 and 2037.  

The projections regarding growth in freight traffic 
show a similar story. Figures from Airbus show 
that it is expected to be an inbound and outbound 
growth in freight traffic with all regions, with the 
greatest growth coming from and going to the Indian 
subcontinent (6.2 per cent inbound growth and 5.5 
per cent outbound), emerging Asia (5.6 per cent 
inbound and 5 per cent outbound) and Africa (5.2 per 
cent inbound, 4.5 per cent outbound).

To enable such rapid and sustained growth, the Middle 
East will need to ensure that the infrastructure, 
human capital and services are available to meet 
demand. Airbus is forecasting a 5.6 per cent growth in 
demand for services to support aviation by 2037.

Airbus is projecting a delivery of 2,825 new or 
replacement aircraft to the Middle East by 2037, 
while Boeing projects delivery of 2,990. According to 

Airbus, the fleet size in the Middle East is expected 
to rise from 1,235 aircraft in 2018 to 3,375 in 2037, a 
growth of 170 per cent. Growth in freighter aircraft 
is also expected in the region with a fleet expansion 
from 70 aircraft in 2018, to 136 in 2037, a growth of 
94 percent.

As Oman’s strategic aviation sector developer, Oman 
Aviation Group (OAG) has created a robust value chain 
that links the country’s aviation, tourism and logistics 
sectors with the aim to attract foreign investment and 
boost revenues and trade. By enabling each sector, 
OAG in turn drives economic growth to advance the 
Sultanate’s 25-year National Tourism Strategy, 
whose objective is to increase international arrivals 
to 11.7mn visitors per year by 2040. OAG aims to make 
Oman a global logistics hub with 1.5mn tons of air 
cargo by 2040; boost tourism’s share to 6 per cent of 
the GDP by attracting 11.7mn tourists per annum by 
2040 and; achieve the status of Top 20 Airports in the 
world by 2020 for Muscat International Airport.

Considering a mid-case scenario, OAG has forecasted 
a growth of aviation’s contribution to Oman’s GDP to 
RO 1.438 billion by 2040 from RO 170 million in 2016.

Sustainable Growth
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As per the forecast for Muscat 
International Airport, in 2019, the 
passengers’ traffic at the new 
airport is expected to increase 
to 17.1million, a growth of 11 per 
cent on a year-on-year basis. 
The contribution of Oman Air to 
it is expected to be 10.1 million 
passengers and other airlines 
are forecasted to contribute 7 
million passengers. By 2023, the 
passenger traffic is expected 
to cross 23.8 million mark with 
Oman Air contributing 14.3 
million passengers and other 

airlines contributing 9.6 million 
passengers.

As per the forecast for aircraft 
growth, Muscat International 
Airport will have overall 127,418 
aircraft movements with 76,692 
flights (growth of 10 per cent) 
pertaining to Oman Air and rest 
50,726 (11 per cent) belonging to 
other airlines. By 2023, the overall 
aircraft traffic is expected to 
touch 165,470 including 99,282 
flights of Oman Air and balance 
66,188 flights of other airlines.       

Oman Aviation Group 
(OAG) has created a 

robust value chain that 
links the country’s 

aviation, tourism and 
logistics sectors
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R
ecognising the importance of people 

in supporting the long-term growth of 

Oman Airports, we strive to reinforce our 

corporate culture and develop talent at 

all levels. During 2018, we provided 2,184 

training opportunities through our L&D 

department to the staff in all four airports. The quality 

of offered opportunities by L&D has been recognized by 

leading international bodies/institutes including IATA, ICAO 

and ACCA. 

As part of our management’s commitment to create 

second layer of leaders in the organization, our first 

leadership programme has been introduced in co-

ordination with Ashridge Business School, one of 

the reputed business schools. This year also, we have 

launched competency framework branded as KAFU. 

This investment has created a talented pool resulting 

in reassigning of 232 employees in higher positions. 

This year we have continued to focus on improving 

employees health. This resulted in 94 per cent reduction 

in emergency leaves compared to last year. In addition, 

employees’ sick leaves have been reduced by 17 per cent 

from last year as well. Moreover, HR department has led 

a restructuring project to give more flexibility to core 

departments to enhance their operations to meet new 

airports’ requirements and customer expectations. More 

than 35 initiatives have been introduced  to enhance 

employees’ engagement. 

To strengthen employee loyalty and engagement, different 

rewards and recognition schemes such as employee of the 

year and star of the year have been introduced. This year, 

employee net promotor score increased by 16 percent 

compared to an average of -30 in local companies. In addition, 

engagement score increased by 3.7 per cent compared to 

last year considering the overall response rate increased 

from 45 per cent in 2017 to 63 per cent in 2018. All this have 

been reflected in results of performance management 

system that showed 100 per cent completion from all 

employees by end of the year. As we are going to introduce 

new performance management system in 2019. All this 

have been achieved with maintaining more than 94 percent 

Omanization.

Omanization 

94.6%
Total No. of Employees 

1,276

Human Capital
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Oman Airports continues year after 
year to lead its efforts to strengthen 
its role as a pioneer player in promoting 
social cohesion among the various 
groups of the Omani community. Firm 
in its belief that the society is a key 

factor in its success, Oman Airports strives to become a 
national institution that serves as a bridge which unites 
Oman’s long-standing and solid communities and a 
gateway that connects travelers across the airports of 
our beloved country, the Sultanate of Oman.

Oman Airports has consistently sought to support 
innovative ideas and initiatives aiming at developing 
community services and exploring ways of setting up 
social solutions that serve the public interest of the 
country and benefit citizens across the urban and rural 

areas. It is with this conviction that Oman Airports had 
sponsored and supported many community projects 
outside the borders of its airports. In addition to its 
active role across the country, special attention was 
also paid to supporting communities within the airports, 
which have become an integral part of the social fabric 
of the Omani communities attempting to establish 
themselves as leaders in the social sphere of those 
communities.

Examples of initiatives in this space include Oman 
Airports’ response to an exceptional climatic situation in 
one of the governorates of the country that prompted it 
to support affected populations and help communities 
to recover faster. This has indeed encouraged other 
national institutions to follow the lead of Oman Airports 
by providing necessary aid to those communities. 

Corporate Social 
Responsibility
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I
t is our the pleasure to report that 2018 marked 
a year of exceptional achievements on many 
fronts. Oman Airports had a rendezvous with 
history that changed the course of the civil 
aviation in the Sultanate of Oman into a brighter 
era of continuing progress and prosperity for 

the nation. In addition to the significant milestones 
that marked the year, including the opening of the new 
Muscat International Airport and Duqm International 
Airport, among many other historic achievements 
brought to public attention throughout the year, Oman 
Airports reinforced its visibility with the launching of a 
new visual and sonic brand identity. 

The company has changed its name from Oman Airports 
Management Company to Oman Airports to give a 
modern dimension and look to the corporate identity, 
which will form a stepping stone towards further efforts 
and action required at a significant stage prior to the 
inauguration of the commercial operations in the new 

Muscat International Airport terminals - a milestone 
that has shaped our national direction towards the era 
of renaissance led by His Majesty Sultan Qaboos – May 
God protect him. The new corporate logo features an 
axis symbol and five main colours. The new identity aims 
at placing Oman Airports at the forefront of the national 
efforts aimed at promoting Oman as a key player in the 
airport industry at the regional and global levels, that 
reinforces the significance of the strategic location of 
the Sultanate as a vital logistics hub in paving the way for 
Oman National Vision 2040.

Green represents the tourism sector, while blue 
symbolizes the civil aviation sector, both referencing 
the contributions of Oman Airports to the prosperity 
of two sectors and its efforts to feature Oman’s beauty 
as a prime tourist destination that attract people from 
all over the world to explore the fascinating history, 
heritage, culture and human civilization spanning over 
more than 7,000 years.

Gold, on the other hand, represents the logistics sector, 
while silver was used as a nod to the Sultanate’s diverse 
and attractive investment opportunities. Red stands at 
the center of the logo, representing the focal point of 
the new brand image.

Additionally, an audio identity for Oman Airports was 
also introduced, inspired by an old Omani folk song 
that was performed by the late artist Mohammed bin 
Sultan Al-Muqaeemi at the opening of the Sultanate’s 
first airport in Bait Al Falaj, making it a fitting tribute 
to the then-expected inauguration of the new 
Muscat International Airport. The launching of the 
new identity took place 10 days before the airport’s 
new terminals had begun commercial operations in 
an attempt to link the new sonic identity of Oman 
Airports with the nation’s culture and the remarkable 
transformation of the aviation sector which grew 
over the years to fly beyond the distance of modern 
horizons. 

Beginning of a New Era with 
 a Brand New Identity
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The new 
identity aims 

at placing 
Oman Airports
as a key player 

in the airport 
industry at the 

regional and 
global levels
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Welcomed over 15 million 
passengers in Muscat 

International Airport, an 
increase of 9.6%, and 

1.3 million passengers in 
Salalah

Opening of new 
Duqm Airport on 17th 
September

Opening of 
New Muscat 

International 
Airport on 20th 

March

Key 
Achievements 

of 2018
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Achieved 95% 
Omanization rate 

and employee 
satisfaction rate 

of 73%

Best New Airport 2018
Brand Launching 
Campaign Award

Achieved International 
Civil Aviation Organization 

(ICAO) certification as an 
aviation industry training 

institute

Promoted or 
reassigned 

20% of our 
employees as part 

of our continued 
commitment to 

staff development

Achieved Level 2 
certification for airport 

carbon accreditation for 
Muscat International 

Airport and Level 1 in 
Salalah

Salalah Airport 
ranked 6th in the 

world in its peer 
category for 

ACI ASQ overall 
satisfaction 
and Muscat 

International 
Airport ranked 18th

Middle East’s Leading New Tourism 
Development Project 2018
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11 December - Grand opening of Muscat International Airport

17 September - Under the patronage of H.E. Sheikh 
Ma’adhad bin Mohammed Al Yaqubi, Governor of 
Al Wusta, Duqm Airport was opened for the commercial 
operations

7 August - Salalah Airport Launches a New Website and 
Organizes Photography Exhibition

11 March - Launch of new brand

20 March - Opening of Muscat International Airport



57

18 December - Oman Airports officially inaugurates Jetex 
VIP lounge and private aircraft ground handling services

18 December - CEO Talk at Oman Convention & 
Exhibition Centre

1 July - Emirates 25th Anniversary at Muscat Airport

21 May - Ramadan gathering at Muscat

5 November - FOD Campaign at Muscat  Airport      

Major Events 
in 2018
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Expresses its gratitude and appreciation for your great support in 
the successful operation of the new terminal at Muscat International 

Airport, and we would like to thank the following authorities:

Ministry of Transport & Communications

Ministry of Health

Ministry of Manpower

Royal Oman Police

Oman Aviation Group

Oman Air

Oman Aviation Services

All Airlines & Concessionaires

Public Authority for Civil Aviation

Ministry of Tourism

All rights reserved with the Corporate Communications & External Affairs Department and 
the Finance Unit of Oman Airports. 
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